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What is MHS GENESIS ?

MHS GENESIS is the Military Health System's new 
electronic health record. When fully deployed, 
MHS GENESIS will provide a single health record 
for service members, veterans, and their 
families.

The MHS GENESIS Patient Portal is a secure 
website for 24/7 access to your health 
information, including managing appointments 
and exchanging messages with your care team. 
The new patient portal is launching at sites as 
MHS GENESIS deploys, replacing the TRICARE 
Online Secure Patient Portal.
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MHS GENESIS By the Numbers

Where is MHS GENESIS ? (Jun 2023)
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What MHS GENESIS Brings to Beneficiary

• MHS GENESIS will replace a myriad of legacy healthcare 
systems 

• MHS GENESIS supports the availability of electronic health 
records for more than 9.6 million potential DoD beneficiaries, 
and 205,000 Military Health System personnel globally

• MHS GENESIS creates a standardized system of care 
across the entire Military Health System

• MHS GENESIS has been deploying via a wave model that 
began in the Pacific Northwest in 2017, and will continue 
through October 2023.
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MHS GENESIS & The Patient Portal

• Active Duty Service members

• Dependents

• Guard (on drill or activated)

• Reservists (activated)

• Retirees

MHS 
GENESIS

The 
Patient 
Portal • End Users 

(Providers/Nurses/ Techs)

• Other MTF staff
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As a Beneficiary, what will the Impacts be?

Challenges we’ll face until we get back to our baseline ---

 Appointments
• Less Appointments Available (Up to 25% reduction in October, 50% reduction in November, 25% 

reduction in December, back to normal capacity in January) 
• Less military-specific appointments (PHAs (periodic health assessments))
• Longer wait times for walk-in services (Hearing, Immunizations, etc)
• Duration of patient / provider consults may be longer

 Patient Portal
• Appointment tool (Go-live dates determined locally)
• Technical issues w/ understanding a new system

Getting back to our baseline / pre-Go-Live 
status may take 3-6 months
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Pharmacy Impacts

• Longer wait times at pharmacy are possible as 
staff works with the new system

• At the discretion of pharmacy, early refills will be 
authorized for non-controlled medications starting 
2 OCT for medications due to be refilled 2 OCT – 
30 NOV. Call 263-4475 or 263-4495 or come to the 
pharmacy in person to get those refills

• Pharmacy refills are not available through MHS 
GENESIS portal yet so please utilize early refills to 
prevent any delays in care

• Renewal requests will eventually be available 
through the MHS GENESIS portal

• Contact the pharmacy if you have any concerns 
about medications during the transition
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The Cut-over from Tricare Online Patient 
Portal to the MHS GENESIS Patient Portal 

Tricare Online Patient Portal APPOINTING ability
• Turns off 7 days prior to MHS GENESIS Go-Live (Oct 21st)

TOL Patient Portal Prescription
• Turns off two (2) days prior to MHS GENESIS Go-Live (Oct 26th)

SECURE MESSAGING may also be impacted during Go-Live

MHS GENESIS typically deploys on a Saturday, with the bulk of beneficiaries engaging the 
following Monday
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To Prepare - Beneficiaries should…

• Ensure their DEERS information to update
• Ensure EMAIL is current
• Ensure PHONE NUMBER is correct
• Ensure dependents are correct
• Check all other information
• Current Duty Station

• Attain a DS Logon Account
• Attain military-specific appointments (flight-

physicals / PHAs & end-of-service physicals) 
NOW—well in advance of Go-Live

• Print MEDICAL REFERALS from Tricare 
Online prior to Go-Live

• Understand that this is a NEW system for 
both beneficiaries and providers alike

Create DS Logon Account

https://www.tricare.mil/DEERS
https://myaccess.dmdc.osd.mil/identitymanagement/authenticate.do?execution=e1s1
https://myaccess.dmdc.osd.mil/identitymanagement/app/login


What are some of the Benefits ? 

One Integrated Electronic Health Record (EHR) System
• From basic training to retirement, and into the VA – it’s the same record
• Records travel to next duty station (no more paper records)
• Same EHR for all military branches of service and at all bases
• Access to Joint Health Information Exchanges (sharing of medical information with select civilian providers)
Patient Portal
• 24/7 Access to your Electronic Health Record
• Exchange Secure Messaging with your care team
• Make On-Line Appointments
• View laboratory and test results
• Fill out forms on Clipboard
• Research health information on Health Library
Joint Longitudinal Viewer 
• Provides access to Legacy medical document for providers
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How do I access my health records? 
- via Common Access Card or DS Logon

57

https://myaccess.dmdc.osd.mil/identity
management/app/login

Common Access Card (CAC)
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Where can I learn more about MHS 
GENESIS ?  - www.Health.mil/MHSGENESIS



MHS GENESIS on Social Media
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MHS GENESIS on DVIDS
https://www.dvidshub.net/

MHS GENESIS RelocatingDS LogonWhat is MHS GENESIS Patient Portal?

genesis of GENESISTechnical support for MHS GENESIS Importance of Updating DEERS

https://www.dvidshub.net/video/784413/mhs-genesis-relocating
https://www.dvidshub.net/video/882727/mhs-genesis-ds-logon
https://www.dvidshub.net/video/784445/mhs-genesis-patient-portal
https://www.dvidshub.net/video/716564/moments-military-medicine-genesis-mhs-genesis
https://www.dvidshub.net/video/853218/technical-support-mhs-genesis
https://www.dvidshub.net/video/853218/technical-support-mhs-genesis
https://www.dvidshub.net/video/870274/importance-updating-deers
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MHS GENESIS – QR Codes

MHS GENESIS @ Health.mil DS Logon

https://www.health.mil/Military-
Health-Topics/MHS-

Transformation/MHS-GENESIS 

https://myaccess.dmdc.osd.mil/
identitymanagement/authentica

te.do?execution=e1s1

https://www.health.mil/Military-Health-Topics/MHS-Transformation/MHS-GENESIS
https://www.health.mil/Military-Health-Topics/MHS-Transformation/MHS-GENESIS
https://www.health.mil/Military-Health-Topics/MHS-Transformation/MHS-GENESIS
https://myaccess.dmdc.osd.mil/identitymanagement/authenticate.do?execution=e1s1
https://myaccess.dmdc.osd.mil/identitymanagement/authenticate.do?execution=e1s1
https://myaccess.dmdc.osd.mil/identitymanagement/authenticate.do?execution=e1s1
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When do WE Go-Live ! 

BG Crawford F. Sams 
Army Health Clinic

Go-Live: Oct 28, 2023 
Date  



Vision for the Future 
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Transition
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