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What is MHS GENESIS ?

MHS GENESIS is the Military Health System's new
electronic health record. When fully deployed,
MHS GENESIS will provide a single health record
for service members, veterans, and their
families.

The MHS GENESIS Patient Portal is a secure
website for 24/7 access to your health
information, including managing appointments
and exchanging messages with your care team.
The new patient portal is launching at sites as
MHS GENESIS deploys, replacing the TRICARE
Online Secure Patient Portal.
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Where is MHS GENESIS ? gun 2023

MHS GENESIS Current Operations

As of Waves WALTER REED/BELVOIR Go-Live

DOD Deployment
81% Complete...

Total Locations Preparing
622

Total Users Preparing
22,207 as of Feb 22, 2022

Current Operations
by the Numbers...

DOD MTF Commands
112

Provisioned MHS GENESIS Users
154K

Beneficiaries Served

6.6M of 9.6M
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WAVES OKINAVWA AND
GUAM,'SOUTH KOREA

Deployment

Map legend/

Waves Completed colors

10C SITES (2047)
RAVIS SITES (2018)
ELLIS SITES (2020)
E PENDLETON SITES (2020)
AM DIEGO SITES (2021)

E CARSON+ SITES (2021)

E TRIPLER SITES (2021)

E BAMC SITES (2022)
LACKLAND SITES (2022)
RAGG SITES (2022)

00D SITES (2022)

E BEAUMONT SITES (2022)

E GORDON SITES (2022)

GLIM SITES (2022)
JACKSONVILLE SITES (2022)
RUM {2023)

USCG PILOT SITES (2020)
USCG PACIFIC SITES (2024)
USCG ATLANTIC SITES (2021)

USMEPCOM SITES (2022)

Future Deployment Sites
WAVE WRIGHT-PATTERSON (2023)
VUAVE LANDSTUHL (2023)

WAVE LAKENHEATH (2023)

VAVE GUAM/SOUTH KOREA (2023)
VUAVE OKINAWA [2023)

WAVE NOAA (2023)

Q

DOD sites
deployed
(completed)

USCG sites
{completed)

LS MEPCOM
sites (completed)

DOD sites
“n flight”

MNOAA sites
“in flight”
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What MHS GENESIS Brings to Beneficiary

MHS GENESIS will replace a myriad of legacy healthcare
systems

MHS GENESIS supports the availability of electronic health
records for more than 9.6 million potential DoD beneficiaries,
and 205,000 Military Health System personnel globally

MHS GENESIS creates a standardized system of care
across the entire Military Health System

MHS GENESIS has been deploying via a wave model that
began in the Pacific Northwest in 2017, and will continue
through October 2023.

i

HIGH QUALITY
HEALTHCARE

© 5

IMPROVED ONE
USABILITY RECORD

=
EMERGING
TECHNOLOGIES RELIABILITY
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MHS GENESIS & The Patient Portal

 Active Duty Service members

« Dependents

The
Patlent
Porta

 Guard (on drill or activated)

 End Users

 Reservists (activated) (Providers/Nurses/ Techs)

Retirees
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As a Beneficiary, what will the Impacts be?

Challenges we’ll face until we get back to our baseline ---

Appointments

Getting back to our baseline / pre-Go-Live
status may take 3-6 months

» Less Appointments Available (Up to 25% reduction in October, 50% reduction in November, 25%

reduction in December, back to normal capacity in January)

 Less military-specific appointments (PHAs (periodic health assessments))

» Longer wait times for walk-in services (Hearing, Inmunizations, etc)

 Duration of patient / provider consults may be longer

Patient Portal
» Appointment tool (Go-live dates determined locally)

 Technical issues w/ understanding a new system
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Pharmacy Impacts

» Longer wait times at pharmacy are possible as
staff works with the new system

« At the discretion of pharmacy, early refills will be
authorized for non-controlled medications starting
2 OCT for medications due to be refilled 2 OCT -
30 NOV. Call 263-4475 or 263-4495 or come to the
pharmacy in person to get those refills

 Pharmacy refills are not available through MHS
GENESIS portal yet so please utilize early refills to
prevent any delays in care

« Renewal requests will eventually be available
through the MHS GENESIS portal

 Contact the pharmacy if you have any concerns

about medications during the transition
I
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The Cut-over from Tricare Online Patient

Portal to the MHS GENESIS Patient Portal

Tricare Online Patient Portal APPOINTING ability
* Turns off 7 days prior to MHS GENESIS Go-Live (Oct 215t

TOL Patient Portal Prescription
* Turns off two (2) days prior to MHS GENESIS Go-Live (Oct 26t")

SECURE MESSAGING may also be impacted during Go-Live

MHS GENESIS typically deploys on a Saturday, with the bulk of beneficiaries engaging the
following Monday

.
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To Prepare - Beneficiaries should...

Ensure their DEERS information to update
* Ensure EMAIL is current
* Ensure PHONE NUMBER is correct
* Ensure dependents are correct
* Check all other information
* Current Duty Station

o Attaina DS Logon Account

« Attain military-specific appointments (flight-
physicals / PHAs & end-of-service physicals)
NOW—well in advance of Go-Live

* Print MEDICAL REFERALS from Tricare
Online prior to Go-Live

 Understand that this is a NEW system for BEFORE GoING WHEELS UP
both beneficiaries and providers alike -

Create DS Logon Account
.
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https://www.tricare.mil/DEERS
https://myaccess.dmdc.osd.mil/identitymanagement/authenticate.do?execution=e1s1
https://myaccess.dmdc.osd.mil/identitymanagement/app/login

What are some of the Benefits ?

One Integrated Electronic Health Record (EHR) System

Patient Portal

Joint Longitudinal Viewer ; -

From basic training to retirement, and into the VA - it’s the same record

Records travel to next duty station (no more paper records)

Same EHR for all military branches of service and at all bases

Access to Joint Health Information Exchanges (sharing of medical information with select civilian providers)

Exchange Secure Messaging with your care team
Make On-Line Appointments

View laboratory and test results

Fill out forms on Clipboard

Research health information on Health Library

Joint HIE
24]7 Access to your Electronic Health Record
]

Provides access to Legacy medical document for providers *®

232 eHealth Exchange HIEs and
~15k CommonWell healthcare clinics

.
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How do I access my health records?

- via Common Access Card or DS Logon

https://myaccess.dmdc.osd.mil/identity Common Access Card (CAC)
management/app/login

United States Government

MAY2016

PLE

Affiliation

. , Military

- Affiliate
w AgencyiDepartmeant

Foreign
Air Force

Expires
2016MAY04

Authorized Patronage
MWR  Commissary
Unlimited Exchange

*Pay Grade Rank

3 EQ TSGT
== @

¥ 0o Fot infiate contact with banaficiaries via emall or lelepons o equest privats parsonal (Mame, BSM, DOE) or sansithe E__—.:':L_—': k

IS Lngan acoount iInformaion | Usemams, password, challenge quastions). I yous think you provided personal or acoount o

Information In responss to @ faudulent emall, websls or phone mil, be sore b0 changs your pessword and challengs
guesions Immadatoh

Identification and Privilege Card
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Where can I learn more about MHS
GENESIS ? - www.Health.mil/MHSGENESIS

What is MHS Genesis Patient Portal?
MILITARY HEALTH SYSTEM

MHS GENESIS

MHS GENESIS is the new, modemn electronic health
record (EHR) for the Department of Defense.

“The EHR will launch at miltary hospitals and cinics
in planned waves through 2023. When deployment i

MILITARY HEALTH SYSTEM

your miltary servioe. MHS GENESIS integrates inpa
outpatient, and dental records. Benefits of the EHR i M H s G E N Es I s
+ Seamless secure messaging ith providers
+ Acoess to medical records through a new patient
+ Improved communication with mitary hospitals
cincs, as wellas the Department of Veterans A
civiian providers
Toleam more about MHS GENESIS and when ts cc
way, visit health millmhsgenesis

The Military Health System's new MHS GENESIS
Patient Portal, allows patients to:

o Monitor your health information  « Update your patient portal

® See laboratory and test results ® Make appointments

» Exchange secure messages with
your care team

Patient Portal
Learn MOre

=) Tuday!
MILITARY HEALTH SYSTEM Patient Portal =

M H s G E N ES I s patlentponal.mhsg-j-enesis.}-]eallh.mil.

\, DON'T TAKE OUR WORD FOR IT, ASK:
You can view and download - Col. Thomas Bundt
your personal health information MHS GENESIS is not just a new electrric health record. It an entirely new

system for healthcare service and delivery

To access your MHS GENESIS patient portal,
visit: https:iipatientport sgenesis.health.mil

Madigan Army Medical Center Commander
Madigan

i
@ GENESIS #genesisofGENESIS I —

.
s NS

-

To leam more, visit TRICARE.
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MHS GENESIS on Social Media

Defense Health Agency @ @DoD DHA - Jun 6 ;4
#TBT: Hey docs...Remember when you dictated all your patient notes?

The Defense Health Agency's new electronic health record will let you toss
those voice recorders for good!

Defense Health Agencyﬂ @DoD_DHA - Jun 20 w
#TBT: Are you tired of moving from one military treatment facility to another
Jjust to start all over again?

CrE

#MHSGENESIS is the next-generation health record that will help standardize
processes at all military treatment facilities.
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MHS GENESIS on DVIDS
https://www.dvidshub.net/

GENESIS

Technical support for MHS GENESIS enesis of GENESIS Importance of Updating DEERS

L
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https://www.dvidshub.net/video/784413/mhs-genesis-relocating
https://www.dvidshub.net/video/882727/mhs-genesis-ds-logon
https://www.dvidshub.net/video/784445/mhs-genesis-patient-portal
https://www.dvidshub.net/video/716564/moments-military-medicine-genesis-mhs-genesis
https://www.dvidshub.net/video/853218/technical-support-mhs-genesis
https://www.dvidshub.net/video/853218/technical-support-mhs-genesis
https://www.dvidshub.net/video/870274/importance-updating-deers

MHS GENESIS - QR Codes

MHS GENESIS @ Health.mil

https://www.health.mil/Military-
Health-Topics/MHS-
Transformation/MHS-GENESIS
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DS Logon

https://myaccess.dmdc.osd.mil/
identitymanagement/authentica

te.do?execution=elsl

15


https://www.health.mil/Military-Health-Topics/MHS-Transformation/MHS-GENESIS
https://www.health.mil/Military-Health-Topics/MHS-Transformation/MHS-GENESIS
https://www.health.mil/Military-Health-Topics/MHS-Transformation/MHS-GENESIS
https://myaccess.dmdc.osd.mil/identitymanagement/authenticate.do?execution=e1s1
https://myaccess.dmdc.osd.mil/identitymanagement/authenticate.do?execution=e1s1
https://myaccess.dmdc.osd.mil/identitymanagement/authenticate.do?execution=e1s1

When do WE Go-Live !

NAVAL MIDICAL C
AN DIEGO
NINAVAL HOBI

BG_"‘CraV;I F. Sams
Army Health Clinic

Go-lee Oct & 28 2023 |
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Vision for the Future

Patient Movement

Veterans Health
Administration

Theater .
Veterans Benefits

Administration

5
PATIEN
' Military
Treatment Facility

B

Private Sector

Population Health
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Transition

.
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