
To Our Community
Beginning March 25, no non-essential 

visitor passes will be issued, to include 
long-term or day passes, through at least 

April 8. 
Call the Registration/Pass Section of the 

Directorate of Emergency Services at 
DSN 263-3732 or 046-407-3732

for more information.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



• Placed footprint stickers on the floor, six 
feet apart, for customers to stand on 
while waiting in line.

• Removed milk, creamers and other 
pitcher-based liquids used by 
customers; now staff-serve only.

• Isolated fountain drink and coffee 
machines for staff-serve only.

Food and Beverage and 
Retail Operations

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



• Rearranged tables where feasible and 
blocked off where not to meet social 
distancing requirements.

• Implemented take-out menu options at 
all facilities.

Food and Beverage and 
Retail Operations

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Allied Telesis
• Allied Telesis officials announced that they 

are taking several actions to reduce face-
to-face contact, and conducting as many 

activities as possible remotely. 

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Allied Telesis
For our customers, many activities can be 

accomplished from our web site at: 

http://atcc-gns.com
This includes opening a trouble ticket, 
making payments on your account, or 

making changes to your service. 

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Allied Telesis
Additionally, we can provide those same 
services through our customer service

call center at: 
1-415-692-8300 (U.S. number)

03-6868-2300 (Japanese number)
We wish everyone the very best during this 
difficult time and will do whatever we can

to assist you.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Allied Telesis
Customer Service hours:

Monday to Friday: 10 a.m. – 6 p.m., 
Saturday and Sunday: 9 a.m. – 6 p.m.

1-415-692-8300 (U.S. number)
03-6868-2300 (Japanese number)
E-mail: ATCCStore@alliedtelesis.com

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Allied Telesis
Technical Support Hours:

Monday to Friday: 10 a.m. to 8 p.m. and 
Saturday and Sunday 9 a.m. to 6 p.m.

1-415-692-8300 (U.S. number)
03-6868-2300 (Japanese number)

E-mail: helpdesk@atccmail.com

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020

mailto:helpdesk@atccmail.com


Fitness Centers
• Canceled all fitness classes, massages 

and tanning.

• Canceled all group reservations.

• Taped off every other cardio machine to 
ensure social distancing.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Fitness Centers
• Enhanced staff patrol to enforce social 

distancing.

• Canceled all Commander’s Cup activities.

• Closed pool, sauna, steam room and 
Jacuzzi.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Child and Youth 
Services Facilities

• Eliminated hourly care, part-day care and 
part-time care in CDC and SAC, with the 
exception of sixth grade SAC usage after 1 
p.m.

• Canceled all field trips.

• Restricted CDC/SAC visitors to parents 
dropping off and picking up children.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Child and Youth 
Services Facilities

• Suspended family-style dining that 
allowed children to self-serve. Adults 
prepare each child’s plate wearing gloves. 
The plates are prepared away from the 
dining tables.

• Placed cots/mats six feet apart for 
sleeping and napping.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Child and Youth 
Services Facilities

• Placed tables six feet apart.

• Suspended “sensory play” activities such 
as those with play dough, or other 
absorptive materials.

• Suspended tooth brushing.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Youth Sports and SKIES 
Instructional Classes

• Basketball/Cheerleading: The season is 
ending a week early. There will be no 
tournament and no final games, even 
during the week. Please return your 
uniform to the Youth Sports and Fitness 
office at SHA, Building 337, up the street 
from the pool, or the Youth Center front 
desk, Building 744 (not PCS).

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Youth Sports and SKIES 
Instructional Classes

• Basketball/Cheerleading: When dropping 
off your uniform, please leave your name, 
age group and team number with the 
person to whom you are returning the 
uniform.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Youth Sports and SKIES 
Instructional Classes

• Suspended all Youth Sports and SKIES 
classes until further notice.

• Baseball/Softball/Golf: We will be issuing a 
credit to your account. Due to the number 
of credits we must process, this will take 
some time. A mass notice will be sent 
when all credits are processed.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Youth Sports and SKIES 
Instructional Classes

• SKIES classes: The billing going forward from 
April will be reduced to zero. All spaces will be 
held as they exist unless you withdraw 
formally. If you are PCSing or do not plan on 
returning to class, please notify us of your 
intent to withdraw so that we can ensure our 
spaces available are accurate when 
instruction reopens.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Youth Sports and SKIES 
Instructional Classes

• SKIES classes: Patrons will be credited for 
this week’s classes that were paid for but 
canceled. This will also take some time to 
process fully. A mass notification will be sent 
when credits have been completed.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Golf Course
• Suspended Honorary Member Program.

• Encouraged walking, single-cart/single-
rider option.

• Removed all water coolers and bunker 
rakes.

• Directed that flagsticks should stay in cup 
during play.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Bowling Alley
• Suspended league play through April 10.

• Limited usage to every other lane.

• Encouraged hand-washing after every 
three frames.

• Suspended/canceled all group 
reservations such as birthday parties.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Lodging Operations
• Implemented a check-in questionnaire for 

all guests upon arrival.

• Removed self-serve food from breakfast 
unless individually wrapped.

• Placed footprint stickers six feet apart on 
the floor at the registration desk for social 
distancing.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Arts and Crafts and 
Community 

Recreation Center

• Limited class participation to no more 
than 10 customers.

• Exploring virtual classes.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Automotive Skills Center
• Limited auto bay use to every other bay.

• Canceled all group classes.

• Directed disinfection of all loaner tools.

• Directed staff to wear disposable gloves 
while working on vehicle interior and 
exterior, or when handling loaner tools.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Warrior Zone/
Better Opportunities 
for Single Soldiers

• Directed virtual BOSS meetings.

• Suspended all BOSS trips.

• Canceled all community services projects.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Warrior Zone/
Better Opportunities 
for Single Soldiers

• Limited Warrior Zone to single Soldiers; 
no more than 10 at one time and must 
remain six feet apart.

• Postponed all Warrior Zone tournaments.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Libraries
• Limited computer use to every other 

computer and provided disinfectant wipes 
for computer keyboards.

• Provided gloves to staff and directed them 
not to handle ID cards.

• Closed periodical/newspaper section.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Libraries
• Limited check-out options to two books 

and two media items

• Canceled all activities such as story time, 
Japanese class, book clubs, etc.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Outdoor Recreation
• Canceled all trips and activities.

• Canceled all Dewey Park reservations.

• Placed footprint stickers six feet apart on 
the floor at the front desk for social 
distancing.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Leisure Travel Service and 
Haneda/Narita Bus Service

• Directed reservation-only for community 
members.

• In the case of unplanned walk-in 
customers, educate and ensure adherence 
to social distancing.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Animal Kennels
• Limited visitors to one customer/family at 

a time in waiting area.

• No visitors allowed in dog/cat rooms 
unless visiting a personal pet; 15-minute 
limit on pet visits.

• Limited payments to credit card only; staff 
directed to wear gloves.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Animal Kennels
• Limit any future reservations—with 

exception of emergencies—through
April 20.

• Suspended all grooming services.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Zama Information,
Tours and Travel

• Directed customers to stand a minimum of 
six feet apart.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Army Community 
Services

• Minimized amount of clients in waiting 
area.

• Limited class attendance to no more than 
10 per meeting/training session.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Defense Commissary 
Agency Stores 

• Started checking ID cards at store entry 
points.

• Stopped allowing any visitors.

• Curtailed early bird shopping hours.

• Enforced rationing on various products 
due to panic buying.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



AAFES Stores
• Directed six-foot social distancing.

• Suspended use of dressing rooms.

• Pulled perfume/cologne sample testers 
from store shelves.

• Enforced rationing on various products 
due to panic buying.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Private Organizations
Directorate of Family and Morale, Welfare 

and Recreation provided the following 
guidance to all private organizations:

• Consider canceling events of more than 20 
people.

• Practice extra vigilance in sanitary efforts 
and cleaning in your meeting locations 
and facilities.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Private Organizations
• Practice social distancing (six-feet 

distance between people).

• Consider going to tele-meetings, live-
stream meetings.

• Postpone activities and events to a later 
date.

• Retail/Resale/Food Handing – consider 
suspending at this time.

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020



Private Organizations
The following Private Organizations have 

already made changes:

• VFW Canteen – Closed until further notice.
• Treasure Trove Thrift Store – Closed until 

further notice.
• East Meets West – Open limited hours with 

extra cleaning and social distancing 
measures. 

• Arnn Elementary School PTO – All events 
canceled through end of April

This same information is available on the USAG Japan Facebook page (https://www.facebook.com/USAGJ/)

***Update on service operations due to COVID-19 protection measures*** March 24, 2020


