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A reference handbook for new arrivals entering Japan, including guidelines, resources, 

and what to expect throughout the Restriction of Movement (RoM) period. 

R E S T R I C T I O N O F M O V E M E N T

( R O M )  H A N D B O O K

8 October
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On behalf of the U.S Army Japan, it is our pleasure to 

welcome you to  Camp Zama. Welcome to the  Army’s home 

in the Land of the Rising Sun. We are excited to have you as 

a member of the “USARJ Family.” This will be a unique and 

rewarding assignment as our team is a dynamic and critical 

piece to operations across the Pacific. “ICHI DAN.”

You are arriving at an uncertain time as the world faces the threat of COVID-19, but rest assured that 

you are in good hands. Our warriors are working around the clock to make the arrival and 

Restriction of Movement (RoM) process as seamless as possible without sacrificing safety for you, 

your family, and every other member of the team. 

Due to COVID-19 policies, SOFA personnel arriving in Japan are restricted to a military installation 

for 10-14 days. Personnel with a final destination of Okinawa will also be required to RoM, but IAW 

Government of Japan Policy must wait one extra day before being allowed to board a follow on 

commercial flight to Okinawa. This handbook will answer many of the questions you may have 

regarding RoM. For all other questions regarding normal in-processing, please 

visit: https://home.army.mil/japan/index.php.

CSM Jerry L. Dodson

Command Sergeant Major, 

U.S Army Japan

MG Joel B. (JB) Vowell

Commanding General, 

U.S Army Japan

R O M H A N D B O O K

USARJ ROM HANDBOOK

https://home.army.mil/japan/index.php
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FULLY VACCINATED ASYMPTOMATIC (10 Days)
o Full access to US Installation(s) and all amenities for 10 days with the following criteria:

o Must remain asymptomatic for 10 days

o Receive a test on or about day 5

o Individuals, whose domicile is off-installation or located at an U.S installation other than their 

assigned location, may conduct travel non-stop between their domicile and place of work on a U.S. 

installation via POV/GOV for days 6-10 after receiving a negative test result from MEDDAC-J. Off-

installation the use of mass transit, cycling, or walking is not authorized.

V A C C I N A T I O N I M P A C T S O N R O M

USARJ ROM HANDBOOK

NON-VACCINATED ASYMPTOMATIC (14 Days)
o RoM for 10 days; receive a test between day 8-10; Restricted to US Installations days 11-14

o Must remain asymptomatic for 14 days

o Must remain in domicile/RoM location until released by the unit representative.  Must have a 

negative test result from MEDDAC-J

o If test is negative, the individual may exit their ROM restrictions but will remain on the U.S. 

installation through the 14th day with freedom to move around the installation and use all amenities.

o   Personnel who conduct their ROM off a U.S. installation at their personal residence, and tested 

negative, may travel solely to and from their personal residence to the installation via POV and have 

full access of the installation days 11 through 14.

o May not interact with non-vaccinated personnel who are not in RoM during the first 10 days.
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ALL SOFA -AFFILIATED PERSONNEL ARRIVING TO CAMP ZAMA FROM OVERSEAS ARE RESTRICTED TO A MILITARY INSTALLATION FOR 10-14 DAYS. 

FOLLOW ROM PROCEDURES ON PAGE 3 OF THIS HANDBOOK

COORDINATE WITH YOUR UNIT/SPONSOR IN ADVANCE OF YOUR ARRIVAL TO CONFIRM YOUR PLAN. IF YOU DISPLAY SYMPTOMS OF COVID-19, YOU WILL BE

TAKEN TO MEDICAL FOR TESTING. CONTACT YOUR CHAIN OF COMMAND WITH ANY QUESTIONS.

OVERVIEW OF ROM PROCEDURES

FINAL DESTINATION HONSHU

NEWLY ARRIVING TO JAPAN (PCS) – LIVING ON POST WITH QUARTERS AVAILABLE UPON ARRIVAL

10 day RoM based on 

vaccination status

Exit RoM; remain on 

installation until 

cleared by unit CoC

RETURNING TO JAPAN (LEAVE//TDY)

NEWLY ARRIVING TO JAPAN (PCS/TDY) – LIVING OFF POST OR QUARTERS NOT AVAILABLE UPON ARRIVAL

HANEDA / NARITA AIRPORT

(COMMERCIAL AIR)

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

MEDDAC-J conducts exit testing 

provides information to 

unit/organization leadership

YOKOTA AIR BASE

(PATRIOT EXPRESS)

MWR Bus / Limousine Service / or POV / Unit / 

Sponsor/ or RoM Transportation Support (RTS)

Movement to RoM facility

10 day RoM based on 

vaccination status

Movement to Quarters

10 day RoM based on 

vaccination status

Movement to Quarters

374th MDG Medical Screening

GoJ Medical Screening

MEDDAC-J conducts exit testing 

provides information to 

unit/organization leadership

MEDDAC-J conducts exit testing 

provides information to 

unit/organization leadership

USARJ ROM HANDBOOK

Vaccinated personnel may pickup unvaccinated 

travelers from the airport

Exit RoM; remain on 

installation until 

cleared by unit CoC

Exit RoM; remain on 

installation until 

cleared by unit CoC
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ALL SOFA -AFFILIATED PERSONNEL ARRIVING TO CAMP ZAMA FROM OVERSEAS ARE REQUIRED TO CONDUCT A 14-DAY ROM.

AFTER COMPLETION OF 14-DAY ROM, MEDDAC-J WILL NOTIFY MEMBERS UNIT. 

COORDINATE WITH YOUR UNIT/SPONSOR IN ADVANCE OF YOUR ARRIVAL TO CONFIRM YOUR PLAN. IF YOU DISPLAY SYMPTOMS OF COVID-19, YOU WILL BE

TAKEN TO MEDICAL FOR TESTING. CONTACT YOUR CHAIN OF COMMAND WITH ANY QUESTIONS.

10-day RoM

Guest available to fly out on 

11th or 15th Day IAW GOJ

FINAL DESTINATION OKINAWA (COMMERCIAL FLIGHT) BUT REQUIRING ROM IN JAPAN

HANEDA / NARITA AIRPORT

(COMMERCIAL AIR)

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

MEDDAC-J conducts exit testing 

provides information to 

unit/organization leadership

YOKOTA AIR BASE

(PATRIOT EXPRESS)

Movement to RoM facility

374th MDG Medical Screening

GoJ Medical Screening

OVERVIEW OF ROM PROCEDURES

LANDING IN JAPAN FINAL DESTINATION OKINAWA

MWR Bus / Limousine Service / or by POV / Unit / 

Sponsor / RoM Transportation Support (RTS)

MIL-AIR REQUEST RoM

1) Prior coordination needs to be made from Sponsoring Unit to 10th SG (DSN: 315-652-5490)

2) A negative test result from Haneda or Narita Airport needs to be sent to 10th SG and USAG 

Japan  EOC.

3) Method of transportation to Yokota Air Base is unit sponsor or RTS support.

4) If traveler cannot board due to occupancy they will be required to return back

to Camp Zama (same room) to complete RoM.

5) Seats are not guaranteed prior to checking in at Yokota.

USARJ ROM HANDBOOK

Exit ROM; remain on 

installation until 

cleared by unit CoC
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SOFA arrivals will be escorted to a screening 

area for a COVID-19 testing.

LANDING IN JAPAN

IMPORTANT PHONE NUMBERS:

Yokota Passenger Terminal: 011-81-3117-55-7111

USARJ EAC: 263-3123  USARJ STAFF DUTY: 090-3579-6967

All personal baggage will be held 

during testing. Est time 1-2hrs. 

After COVID-19 test is 

administered, SOFA personnel 

and baggage will be released via 

the normal customs process.

For those above

100.4°F (38°C)

Bus / Limo POV / Unit / Sponsor

NOTE: Arrivals to Haneda/Narita Airport will need to provide an email address to which COVID-19 test results 

will be emailed. Please provide an email address that you can access from your RoM location. Results will 

ordinarily be emailed in 1-2 days.

Medical personnel will be 

on-site to conduct a secondary 

screening

CAMP ZAMAJapan Customs

OR

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

USARJ ROM HANDBOOK
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ENTERING ROM

SERVICE MEMBERS AND FAMILIES WILL BE RESTRICTED TO POST

FOR 10 OR 14 DAYS.  DURATION OF ROM DIFFERS BASED ON

VACCINATION STATUS (SEE PAGE 3 OF THIS HANDBOOK)

THIS TIME MAY BE EXTENDED IF ANY PERSON IN ROM IS FOUND IN VIOLATION 

OF THE ROM DIRECTIVE. VIOLATIONS OF THE DIRECTIVE REQUIRE UNIT 

REPORTING TO THE CG PER GO#1. 

No face to face contact will be 

allowed with anyone outside of 

medical personnel and your 

family until you receive a 

negative test result and are 

released by your unit.

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN• ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

USARJ ROM HANDBOOK

While you are in RoM you are prohibited 

from leaving your ROM location except 

when following the approved policies as 

described on pages 3, 12 - 13 of this 

handbook.

Violations of the RoM directive are a 

violation of a lawful order and 

constitute a USARJ GO#1 violation 

requiring mandatory reporting to the 

Commanding General in accordance 

with GO#1. Military members who 

violate the directive are subject to 

UCMJ proceedings the administrative 

actions listed in this paragraph for 

non-military members. Non-military 

personnel who violate the directive 

may be subject to adverse 

employment action (if applicable), and 

possible loss of command 

sponsorship, loss of access to 

installation facilities, debarment, and 

an early return of dependents. 

A restriction of movement (RoM) 

directive will be issued to you upon 

arrival at your RoM location that details 

what you can and can’t do for the next 

10-14 days. The acknowledgement sheet will 

be  scanned and sent to the inboxes listed.  If 

you do not receive a ROM directive call the 

USARJ EOC at DSN 262-7099 or 046-407-7099.  

ITEMS, SUPPLIES, DAILY NECESSITIES

• All items and daily necessities while 
in RoM will need to be coordinated 
through your individual Unit 
Sponsors
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ENTERING ROM - LODGING

RoM at Lodging 

SERVICE MEMBERS AND FAMILIES WILL BE RESTRICTED TO POST FOR 10-14 

DAYS.  DURATION OF ROM DIFFERS BASED ON VACCINATION STATUS (SEE PAGE

3 OF THIS HANDBOOK)

THIS TIME MAY BE EXTENDED IF ANY PERSON IN ROM IS FOUND IN VIOLATION OF 

THE ROM DIRECTIVE.  VIOLATIONS OF THE DIRECTIVE REQUIRE UNIT REPORTING 

TO THE CG PER GO#1. 

No face to face contact 

will be allowed with 

anyone outside of 

medical personnel and 

your family until you 

receive a negative test 

result and are released by 

your unit.

Wi-Fi will be available in all RoM facilities. 

It is highly recommended that SM and families 

download messaging platforms like WhatsApp, 

Microsoft Teams, Google Hangouts, etc. to 

facilitate contact with CONUS family members 

and military sponsors.

HYGIENE KIT TABLET/PHONE W/ CHARGER

DIETARY ITEMS14 DAYS WORTH OF CLOTHES

Your room has been disinfected 

prior to your arrival in accordance 

with MEDDAC-J guidelines for 

preventing the spread of COVID-19. 

Each room in lodging will be provided with 

hand and dish soap. If any of these supplies 

are not present or run out during your stay, 

please notify the lodging front desk. 

RECOMMENDED PACKING LIST • ITEMS NOT PROVIDED

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN• ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

CLOROX WIPES

USARJ ROM HANDBOOK

PRESCRIPTIONS

BABY REQUIREMENTS

DIAPERS

WIPES

FORMULA

Personnel in RoM in the Camp Zama Lodge, Hardy Barracks, 

UPH or your unit’s barracks you are prohibited from leaving 

your room except when following the approved policies as 

described on pages 3, 12 - 13 of this handbook.
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ENTERING ROM - HOUSING

RoM at Housing 

SERVICE MEMBERS AND FAMILIES WILL BE RESTRICTED TO POST FOR 10-14 

DAYS.  DURATION OF ROM DIFFERS BASED ON VACCINATION STATUS (SEE

PAGE 3 OF THIS HANDBOOK)

THIS TIME MAY BE EXTENDED IF ANY FAMILY MEMBER IS FOUND IN VIOLATION

OF THE ROM DIRECTIVE WILL BE REPORTED FOR A ROM VIOLATION TO THE

CG PER GO #1

ITEMS, SUPPLIES, DAILY NECESSITIES

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN• ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

USARJ ROM HANDBOOK

• All items, supplies, and daily necessities while in RoM will need to be coordinated 
through your individual Unit Sponsors.

• Individuals that reside in their personal 

residence with gated patios or fenced in 

yards are permitted to go outside while 

wearing a mask and remain within the 

designated space.

• Individuals whose backyard patio is not 

gated and those in the towers, are 

permitted to go outside while wearing a 

mask and remain in the designated 

patio/balcony space of the home.

• Individuals may recreate outside during 

the 2000-0400 time window. SHA 

residents may run on any sidewalk 

between 2000-0400.

• Individuals should not interact and must 

maintain social distancing with 

community members or passersby 

while outside.

FAMILIES WITH PETS WITH THEM

WHILE IN ROM AND OUTDOOR

RECREATION AREA:

Procedures while outside:

• Wear your mask at all times.

• Avoid contact with individuals 

outside of your immediate family.

• Pets must be leashed and stay 

within the designated residential 

yard boundary to relieve 

themselves. The residential yard 

boundary is defined as the 

occupant’s “lawn area” that 

extends to either the sidewalk or a 

driveway or to the midpoint 

between your and your neighbor’s  

house but in no case nor further 

than than 50 feet from the 
residence.
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ROM – RETURN FROM TDY/LEAVE

RoM at Housing 

SERVICE MEMBERS AND FAMILIES WILL BE RESTRICTED TO POST

FOR 10-14 DAYS.  DURATION OF ROM DIFFERS BASED ON

VACCINATION STATUS (SEE PAGE 3 OF THIS HANDBOOK)

ROM CAN BE CONDUCTED IN A PERSONAL RESIDENCE IF THE

BELOW GUIDELINES CAN BE FOLLOWED.

For non-vaccinated personnel, no face to face contact will be allowed with anyone 

outside of medical personnel and your family

ITEMS, SUPPLIES, DAILY NECESSITIES

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN• ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

USARJ ROM HANDBOOK

• For non-vaccinated personnel, please identify a person who can provide all items, 
supplies, and daily necessities. 

NON-VACCINATED PERSONNEL IN

ROM IN A PERSONAL RESIDENCE OR

BARRACKS WHEN RETURNING LEAVE

OR TDY:

• MUST HAVE SEPARATE

BATHROOM, BEDROOM, AND

KITCHEN FACILITIES FROM NON-

VACCINATED FAMILY MEMBERS

WHO ARE NOT IN ROM STATUS.

• Individuals that reside in their personal 

residence with gated patios or fenced in 

yards are permitted to go outside while 

wearing a mask and remain within the 

designated space.

• Individuals whose backyard patio is not 

gated and those in the towers, are 

permitted to go outside while wearing a 

mask and remain in the designated 

patio/balcony space of the home.

• Individuals may recreate outside during the 

2000-0400 time window. SHA residents may 

run on any installation sidewalk between 

2000-0400.

• Individuals should not interact and must 

maintain social distancing with community 

members or passersby while outside.

VACCINATED PERSONNEL MAY ROM

IN A PERSONAL RESIDENCE OR

BARRACKS WHEN RETURNING LEAVE

OR TDY WITH NO RESTRICTIONS

PERTAINING TO SHARED FACILITIES
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DAY-TO-DAY LIFE IN ROM

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

Single Soldiers will be provided three hot meals per day 

from the DFAC coordinated through Unit Sponsor.

GS Civilians and Dependents can receive hot meals from 

the DFAC at own expense coordinated through Unit 

Sponsor. All meals will be delivered by your Sponsor.

DFAC Hours: M-F

Breakfast: 7:30-9:00 a.m.

Lunch: 11:30 a.m.-1300 p.m.

Dinner: 1700-1830 p.m.

DFAC Hours: Sat-Sun & Holidays

Brunch: 0900-1300

Supper: 1700-1800

CALL MEDDAC-J FIRST! 

You are required to contact medical personnel 

once you experience any signs or symptoms.

Duty hours: 315-263-4128 

or 046-407-4128

A chaplain or Military and Family Life 

Counselor (MFLC) is available. 24/7.

Camp Zama On-Call 

Chaplain at 263-3123 or 046-407-3123

Smoking is not permitted in RoM

facilities. Nicotine patches are available 

through MEDDAC-J. Please coordinate 

through unit sponsor for further details.

You may also order takeout for delivery from on-post 

restaurants. Takeout orders will be delivered to the lodging 

front desk, who will distribute it to you. CAMP ZAMA only.

Delivery Time / Schedule:

Golf Course: Mon-Sun: 1100-1600  DSN: (315-263-7441)

CZCC: Mon-Sun: 1100-1930             DSN: (315-263-4805)

Bowling Center: Mon-Sun: 1130-1830  DSN: (315-263-4780)

CAMP ZAMA

Golf Course

WHAT TO DO: I’M SICK

COVID-19 SYMPTOMS:

- Fever - Sore throat

- Chills - Loss of taste/smell

- Muscle ache - Cough

- Headache - Difficulty breathing

- Diarrhea - Vomiting

You can coordinate through unit 

sponsor to purchase any items from 

Camp Zama Post Exchange (PX) during 

your stay. 

CALLING A DSN FROM JAPAN CELL: 

START WITH 046-407+LAST 4 DIGITS OF THE DSN LINE

CAMP ZAMA

Bowling Center

CAMP ZAMA

Community Club 

(CZCC)

USARJ ROM HANDBOOK
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RECREATION, LAUNDRY, SMOKING

Camp Zama Lodge and Hardy Barracks

• Must have negative COVID test result from Airport

• Only available during the 2200-2400 time window

• 30 minutes per person or family

• Maintain Social Distancing at all times

Unit Barracks and Unaccompanied Housing 

• Must have negative COVID test result from Airport

• Only available during the 2000-0400 time window

• 30 minutes per person or family

• Maintain Social Distancing at all times

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

 Wear a mask while inside your building and while transiting to/from the 
recreation route or smoking area. 

 Maintain social distancing at all times.
 Practice hand hygiene before and after recreating.

Laundry: 

Consult your unit leadership, building CQ, or 

the lodging staff for the laundry policy 

applicable to your building. Laundry is not 

available to RoM guests in some buildings.  

You are not authorized to leave your RoM

location to do laundry without authorization. 

Smoking: 

Pages 24-25 of this handbook provides smoking cessation 

resources. If you choose to use your 30 minute recreation 

period to smoke you must use the designated smoking 

area of your building. You must maintain social distancing 

and, as a courtesy, please inform others that may be 

present in the smoking area of your RoM status. 

USARJ ROM HANDBOOK

Army Family Housing and Off Base Residence: 

Outdoor recreation is limited to your porch, balcony, or residential property between 2000-0400 as 

described in page 9 of his handbook. You may walk/run from 2000-0400 with a negative COVID test.

Unvaccinated Personnel in RoM

Time restrictions may be lifted with a negative RoM exit test after day 10 

(unvaccinated). Contact your unit sponsor for more information.

Fully vaccinated personnel in RoM may exercise outside at any time of day provided 

you are asymptomatic and follow the guidelines at the bottom of this page 
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PET PROCEDURES

All pets must be registered with the 

installation Veterinary Treatment Facility (VTF) 

by phone upon arrival to Camp Zama.

All pets will be required to report to the VTF 

within 72 hours of the owner completing RoM

for an import rabies quarantine exam or to be 

released from Government of Japan Rabies 

Quarantine if applicable.  

Telehealth or urgent veterinary care can be 

arranged through the VTF with the help of 

your unit sponsor and a caretaker designation 

form.   After hour animal emergencies 

involving life, limb, or eyesight will need to be 

seen at an off base civilian clinic with the help 

of your unit sponsor. 

For the Camp Zama Army Lodge, incoming pets will reside in RoM areas 

with their families  with official documents. 

(Service dogs ONLY!)  

Cats are permitted in pet friendly rooms.

If pet friendly rooms are not available, pets will be boarded at cost at the 

Camp Zama Kennels (information needs to be provided 30 days prior to 

arrival).

Owner’s are responsible for providing all pet 

supplies (food, cat litter / pet waste bags, etc.) 

and any additional cleaning measures for the 

room upon discharge.

Please provide all immunization and Kennel 

boarding documentation on arrival to pet 

kennel.

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

https://zama.armymwr.com/programs/pet-care-center-kennels

Dogs: Cost per day

$15 per day (One Dog)  

$20 per day (Two Dogs)

$25 per day (Three Dogs)

Cats: Cost per day

$13 per day (One cat)  

$20 per day (Two cats)

USARJ ROM HANDBOOK
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OUT PROCESSING ROM

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

Clearing Checklist Release to Unit for 

Inprocessing

MEDDAC-J conducts exit testing 

provides information to 

unit/organization leadership

Clean Personal Quarters

CLEARING CHECKLIST

IF NO COVID-19 SYMPTOMS FOR DURATION OF 10 OR 14-DAY ROM:

MEDDAC-J WILL NOTIFY MEMBERS UNIT OF TEST RESULT.

CHAIN OF COMMAND CONTACTED. 

CLEAN PERSONAL QUARTERS (SEE PAGE 20 FOR GUIDE).

RELEASE TO UNIT FOR INPROCESSING.

RoM Facility

Quarters

USARJ ROM HANDBOOK
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NOTES/RESOURCES

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM

• PET PROCEDURES • OUT PROCESSING ROM • NOTES/RESOURCES

POTS/PANSCRIBS PLATES/CUPS

MINI FRIDGE MICROWAVE

COFFEE MAKER

ITEMS AVAILABLE IN LODGING

Camp Zama Lodging Website: 
https://zama.armymwr.com/programs/zama-army-lodging

CAMP ZAMA LODGING STANDARD OPERATING PROCEDURE (SOP)

 When handling any linen, trash, other items that are removed from a RoM room, mask and gloves will be worn.  
Masks will be changed out every 5 days. Gloves will be changed after the RoM room items have been moved.

 Every 7th day Lodging will provide 2 set of towels (per individual) in a bag with  extra bags.  Individual will double 
bag the towels and leave the bag in the room.  Lodging member will knock on the door; leave the items in front 
of the door, at 11:00.

 On day 7, 1 set of sheets/pillow cases will be in the same plastic bag with the towels. 

 Lodging will collect all the laundry once the 14 day RoM is completed.

 Lodging will pick up trash and recyclables every Monday, Wednesday and Friday at 1030.  The individual will 
double bag and tie all bags. Bags will be left outside of their room door.  Lodging Team, will pick these items up 
at 1030.  Additional bags for the individual will be provided in the bag with towels.  The individual can retrieve 
this after the Lodging member has departed the area.

A copy of the lodging SOP for RoM will be provided upon arrival. 

On-Call Chaplain 315-263-3123 or 

046-407-3123

MEDDAC-J 315-263-4128 or 

046-407-4128 

Zama Lodging 315-263-3830
046-407-3830

USARJ EAC 315-263-3123 or
090-3579-6967

USARJ Staff Duty 315-263-3123 or
090-3579-6967 

USFJ Facebook: https://www.facebook.com/USForcesJapan/

USARJ Facebook: https://www.facebook.com/USARJ/

USAG Japan:  https://www.facebook.com/USAGJ/

Camp Zama MWR: https://zama.armymwr.com/programs/ 

DoDEA registration: https://www.dodea.edu/ZamaAmericanMHS/

Crisis online chat: www.VeteransCrisisLine.net/Get-Help/Chat

AAFES Food Delivery: https://aafesprem.imenu360.com/map/map.html

Camp Zama Golf Course: https://zama.armymwr.com/programs/golf-club

ADDITIONAL RESOURCES

USARJ ROM HANDBOOK

http://https/zama.armymwr.com/programs/zama-army-lodging
https://www.facebook.com/USForcesJapan/
https://www.facebook.com/USARJ/
https://www.facebook.com/USAGJ/
https://zama.armymwr.com/programs
https://www.dodea.edu/ZamaAmericanMHS/
http://www.veteranscrisisline.net/Get-Help/Chat
https://aafesprem.imenu360.com/map/map.html
https://zama.armymwr.com/programs/golf-club
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FOR CLOTH MASK, WASH DAILY

WASH HANDS BEFORE PUTTING IT ON AND TAKING IT OFF

DO NOT TOUCH MASK WHILE USING • ONLY USE FOR AGES 2 AND UP

WEARING YOUR MASK/FACE CLOTH

TIE/LOOP THE STRAPS AROUND YOUR HEAD OR OVER THE EARS

ENSURE IT COVERS NOSE AND MOUTH FULLY

MIL/CIV/FAMILY

ON/OFF-BASE: 

WORN WHEN 6 FEET OF SOCIAL

DISTANCE CANNOT BE ACHIEVED

WEAR AT ALL TIMES

POST EXCHANGE • FOOD COURT • COMMISSARY

SHOPPETTE • BANKS • POST OFFICE

CONTINUE:

WASHING HANDS • SOCIAL DISTANCE

AVOIDING HOTSPOTS

S TAY  V I G I L A N T

B E R E A D Y T O F I G H T T O N I G H T !

A MESSAGE FOR SERVICE MEMBERS, DA CIVILIANS, AND FAMILY MEMBERS
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TECHNOLOGY IS AMAZING. USE IT TO STAY CONNECTED WITH FRIENDS, FAMILY, AND

PEERS WHILE IMPLEMENTING DISTANCING PRECAUTIONS. 

YOU CAN ALSO USE IT TO FINE TUNE YOUR PSYCHOLOGICAL HEALTH – CHECK OUT

THE FOLLOWING MOBILE PHONE APPS RECOMMENDED BY THE DEFENSE HEALTH

AGENCY (DHA):

MOBILE RESOURCES

USAG JAPAN SUICIDE PREVENTION:

DSN 118 / CELL 080-5059-6778

CRISIS ONLINE CHAT:

W W W . V E T E R A N S C R I S I S L I N E . N E T / G E T - H E L P / C H A T

ON-CALL CHAPLAINS:
USARJ  315-263-3123 or 046-407-3123

ARMY EMERGENCY RELIEF

DSN: 263-4357 OR CELL 046-407-4357

#PROTECTTHEFORCE

MANAGING STRESS AND BUILDING RESILIENCE
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Benefits of the NEW DoDEA Online Registration for Students

Who:

What:

When:

Where:

How:

DoDEA  Online Registration for Students

DoDEA Online Registration for Students (DORS) eliminates manual forms and makes it easy for  

parents to register their child for school. Once a student’s information is entered into DORS, it can  

be quickly updated anytime, anywhere. DORS also makes student re-registration for the following  

school year faster and more efficient.

System Feature Process
New 

Process
Benefits

Web-based registration  

process

Families can complete registration forms from any location  

any time of day.

Enter common data once  

(for siblings)

Families only need to enter common data for multiple siblings  

once.

Upload supporting  

documents

Families can upload supporting registration documents from  

any location any time of day.

Includes all necessary  

registration fields

Families can complete all necessary forms/fields in one  

central system. This limits additional forms and the amount of  

data registrars manually enter.

Field level dependency Families will complete only the necessary fields relevant to  

their registration situation. (e.g. Families whose primary  

home language is not English can be prompted to complete  

additional information)

Data validation process Registrars can validate appropriate data is being transferred  

to the Student Information System. (Less data errors)

Automated data transfers  

to Aspen SIS

Registrars no longer need to manually type enrollment data 

within the SIS. This provides a smoother/faster  registration 

process for registrars.

Mobile friendly Families can easily access the registration site onmobile  

devices.

Online registration update  

process

Families can update contact information.  

(Update email, phone numbers, etc.)

Students of families relocating and registering in schools serviced by Department of  

Defense Education Activity (DoDEA)

A secure, web-based DoDEA student registration system

Available 24/7 for New Student Registration

Accessible online globally to families 24/7 via computers, tablets, and mobile devices

Visit www.dodea.edu/DORS to access DORS (New Student Registration)and  

register your child

USARJ ROM HANDBOOK

http://www.dodea.edu/DORS
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Army Community Service inprocessing for all active duty, Civilians and contractors.
All personnel inprocessing must call DSN: 315-263-4357 Comm: 046-407-4357 

We are open Monday thru Friday 08:00 – 17:00

When you call ACS staff will collect information on you and your family to see what services we can provide for 
you.  Lending closet items are available as we have items in stock.  Your sponsor can check out these on your 

behalf during RoM.

Below are some useful websites for  
Soldiers/DA Civilians that are 
moving to Japan:

Military OneSource - Camp Zama
installations.militaryonesource.mil/
military-installation/camp-zama

USAG Japan Official Website
home.army.mil/japan

Our ACS Facebook Page link:
www.facebook.com/JapanACS  

Our MWR Bugle Magazine link:
zama.armymwr.com 

Our MWR Facebook Page link:
www.facebook.com/armymwrjapan   

US Embassy
go.usa.gov/xV2fN

Our Newcomers Videos are available on MILTUBE (CAC Required).  
Newcomer videos are also available on DVD at Army Lodging front desk.

Video 1. ACS https://www.milsuite.mil/video/30822 
Video 2. Garrison Leadership: https://www.milsuite.mil/video/30823
Video 3. Religious Services: https://www.milsuite.mil/video/30888
Video 4. MWR: https://www.milsuite.mil/video/30889
Video 5. Youth Services: https://www.milsuite.mil/video/30894
Video 6. DPW: https://www.milsuite.mil/video/30892 
Video 7. Continuing Education: https://www.milsuite.mil/video/30895 
Video 8. Recruiting and Retention: https://www.milsuite.mil/video/30898 
Video 9. Fire Safety: https://www.milsuite.mil/video/30916 
Video 10. Garrison Safety: https://www.milsuite.mil/video/30917
Video 11. Emergency Manager: https://www.milsuite.mil/video/30918 
Video 12. Red Cross: https://www.milsuite.mil/video/30919
Video 13. SHARP: https://www.milsuite.mil/video/30952
Video 14. Legal Services: https://www.milsuite.mil/video/30951
Video 15. IG: https://www.milsuite.mil/video/30955 
Video 16. ASAP: https://www.milsuite.mil/video/30956 
Video 17. Dental: https://www.milsuite.mil/video/30969 
Video 18. Preventative Medicine: https://www.milsuite.mil/video/30970 
Video 19. Medical Services: https://www.milsuite.mil/video/30972 
Video 20. Wellness Center: https://www.milsuite.mil/video/30971 
Video 21. Tricare: https://www.milsuite.mil/video/30973 
Video 22. USARJ CG: https://www.milsuite.mil/video/30974 
Video 23. USARJ CSM: https://www.milsuite.mil/video/30975
Video 24. ACS Closing remarks: https://www.milsuite.mil/video/30976
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U . S  A R M Y  J A P A N

C O N T R I B U T O R S
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