COMPUTER REPAIR FORM (fEHEEEAFK)

Repairman: ({sE%HE DO~

The claims office must determine the nature and cause of internal damage to the computer. Please complete
the form to the best of your ability. SEEHEERIIZ DI Ea—F ORBLENEBERBX LRRAZHEE L, BE
EBIIKBITRITNIERD EXA, ODIIFEATTELETH LDy Pa—FORE - NEEECE R LK
HEZTRAWEEEET L), ELSBEVWLET,

Thank You. Z#HAdbvae s Z&0ET,

SECTION A. GENERAL INFORMATION (—f%Z#1H)

1. Claimant's Name: #ER#ZEK4: 2. Date of Examined: FCAH:
3a. Repair Firm’s Name: EHEEZ4: b. Repair Firm's Address: {E¥ 33 FT7EH#:
c. Name of Person Completing Form: FEAHFKA: d. Phone Number: {EIRSEHERKE:

Item Description (@& D)

4a. ltem Name: {EHpELL: b. Manufacturer: RA—%—:

c. Serial Number: U7} /_—: d. Year of Manufacturer: 43

Item Specification (FEHsmDHAR)

5a. Processor Type and Speed(CPU R E*— k) b. Hard Drive Capacity(/>— F FZ A4 7ORE)

c. RAM Capacity RAM &£ Internal PYAg |_| External #MiF |_|
d. Sound Card Type/ Specifications %7 ¥ N4 — RO / 44k e. Video Card Type/ Specifications 57 2% — K DOREHE / {45

f. CD ROM Drive Type/ Speed CD ROM K3 4 7 DS / Hi% g. Monitor Size/ Description 5 4 2 7L 4 | i

h. Other Components/ Description % D5 /18

SECTION B. DAMAGES (##5)

External Damage (&3815)

6a. Is there evidence of b. Please give a detailed description of the type of external damage and the location of
external damage? external damage: FMED|EIZHOWT, ZOEFTL#EMEZ ZH/ALTEE N,
SRBIZHEEIEDH Y T3

YES i\
N I

c. Please use the following diagram to indicate the location of any external damage to the item. TFiEOX &MV, AEEEDEFT 2 ZHiA
TSV,

Disk
Disk
Disk
Disk

Front IEHE Back % Left Side &% Right Side &% Top L6 Bottom JEH




COMPUTER REPAIR FORM (continued) gmaAmiE ()

Internal Damage (P& E)

7a. Is there evidence of b. Please give a detailed description of the type of internal damage and the location of
Internal Damage? internal damage: NESDI|EIZOWT, FOEHT L FHEME THRALEEN,
WEICBEIZH D T3H?

YES 3w

NOwvwx [ ]

c. Please check the components, which were damaged, and the appropriate response: 873 3% 328 & £ Do ~DXR IS F = v 2 LTL
ZEW,
|:| Processor CPU |:| The Processor was: loose / cracked /' broken
CPU i: WBEATND [ ODUHBA-TWS [ EhTW5
[ ] Hard Drive n—F k547 | physically opened the hard drive and examined it.
ERIIN—F I T2H T, RELELE,

There was obvious physical damage to the inside of the hard drive.
N—=R R THNEICHAL P RBESHV E LK,

| used scanning software to determine that there was damage to this
component. AF¥ ¥ >V 7 F &V, N— R RS A T IZNEBOBERH I PHREL

F L%,
— The modem was: loose / cracked / broken.
7 A
[ Modem = =F At WBATVS [ DURA-TNS | BATVS
I:l Video Card €574 —F The sound card was: loose / cracked / broken.
vt — Ridk: WBEATND [ OUHBRA-TWS [ EhTW5

OO oo oo

|:| CD ROM Drive: CDROM RFZ A 7 There was obvious physical damage to this component.

CD ROM IZHH L RBERH Y £ L 7=,

I:l Mother Board =% —®H— F |:| The motherboard was: loose / cracked / broken.
<~ PF—R— ik WBATNS [ DUHBEA-TNS | BhTH3

D Other Circuit Boards % O [E] 4 D The board was: loose / cracked / broken.
% DAET AR 3 WBATWD [ OBBA-TWS | #hTnb

|:| Power Supply B&IR |:| There was obviously physical damage to this component.
BRICHOHRBERHY £ Lk,

l:l Monitor 74 27 LA I:' | physically opened the monitor casing and observed the damages to be:
ERICT A AT VA ZRIRE LA, UTOEFRICEERDHY £ LT,

Internal PN&R External 445 Both NER & SMEE M 5

8a. Were the damages caused due to rough handling during shipment? Z . 5 OB EIIEEDREIZ A Uin b D T 52

DEFINITELY PROBABLY NO CANT' TELL
&V 72 < BXHL ) babken

[]

8b. What type of rough handling may have caused the damages (i.e. hard impact, dropping, being thrown, heavy object placed on top,
shaken, etc.) ¥ D & 5 RBMEFETI DL I RBERECL L BVETIHLBECESIB I rote, L L, BFdbhiz, EVLOREREDS
iz, I®ohiz, &)

8c. Is there evidence to support the damage being caused by factors other than rough handling (i.e. normal wear and tear, power surge,
temperature changes, foreign particles inside the machine, etc.)?ELB&2REE LA TZ ORENRLE Tz WV I BERIH » 3032 (Bl BESI,
BEEL., [UEEL. BWEA, 2L)

YES v NO Wiz

Please explain: TiX\\] OBFAIEED R E ZHAL I, I:l I:l




COMPUTER REPAIR FORM (continued)

EHEEARK (Bix)

SECTION C. ESTIMATE R#b b

Repairs to be performed: {EEANE:

Estimated cost of repairs: RAEd 0 2

A\ H| BB

SUB TOTAL: /hgf:

$

Part replaced (please check if part was upgraded):#&k#(7 v 77 L— K
OEBER SNEBEEFEDOR Yy 7 AT =y 72 ANLTIEEY)

Estimated cost of replacement part:
R DOEH:

] i
] ’
] i
] i
] i
SUB TOTAL: /Mt $
Please indicate reason for upgrades: 7 v 77 L — N LEEZ TERAL E AN,
|:| Part is no longer manufactured/ available
AR S TOERARERIC > TV
|:| Part available, but not carried by this repair firm
TAEAEINTOAERRTEETSN TV IR, ZOBEERTIMASLARZN
|:| Request of customer Fig#H OFHET
|:| Other, please specify £DthDBEHRTHNIEX, THHIZITRWALEIN
Cleaning, adjustment, or other services 7 ) —=>7", &, ZOMI—L 2 $
Tax: {H&B: $
Labor: Af%: $
Estimate Fee: RB&b W EA: $
TOTAL: &3t: $

Please check if estimate fee will be deducted from repairs
Eﬁ%Uﬂﬁ%*ﬁm%ﬂmné%éﬁtmﬁy&xm?:y&%lhf<E[:]
W

Market value of computer in undamaged
condition: Z@a v ¥a—FDEEEZIT TR
VVREE T O T

$

Print Name: EEAE K4 Signature: ¥ > £ 72iZFl

Date: Bft

Comments: 2 x>k




