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How Soldiers Access the 
Periodic Health Assessment 

(PHA) in AKO
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On your AKO Homepage--Click on blue link “(more)” 
under My Medical Readiness Status—or—click on 
the “Self Service” tab on the tool bar and click on 
“My Medical Readiness”
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Click on blue link “Periodic Health Assessment” 
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Move cursor over “PHA Questionnaire” and 
click on “Retrieve Member Record”

Annex B (Periodic Health Assessment in AKO) to USARC OPORD 08-100-PHA

FOUO

FOUO



FOUO

Your page opens to Demographic—fill out 
any applicable information on all tabs 
through Family History by clicking on that 
tab or “Next Tab”
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When you are finished, click “Save”.  If any 
tabs above MEDICATION turn RED, then you 
must complete questions under that tab.  
Click on the tab and the errors will display 
(see next slide)

This record displays an “error” in red after 
the soldier clicked on “Save” (see next 
slide)

These sections can only be accessed by the 
medical personnel.
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When there is an error—as in this case with 
the Overall Health tab—the questions with 
errors are indicated here.  Answer the 
questions and click on on the “Save” button.
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Once completed and the first six tabs are 
GREEN, USAR Soldiers will be prompted to 
call the PHA Call Center at (888) MYPHA-99 or 
(888) 697- 4299. The PHA Call Center will 
schedule the Soldier’s appointment with a 
medical provider. AGR Soldiers need to 
contact their assigned MTF to schedule an 
appointment with their medical provider to 
complete the PHA Process. To exit click on 
“Logout”.
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