Important Message to our Valued Customers

Over 33 years ago, Force Support Vehicle Operations was conceived to help reduce the
stress of traveling in Tokyo. This business was started with three (3) extremely used
vehicles and a strong desire to increase the quality of life for military and civilian
personnel stationed on Yokota AB. Today we operate four full-time, daily shuttles—
three to Narita and one to downtown Tokyo as well as providing personalized
transportation services to all areas of mainland Japan and a fleet of U-Drive Vehicles.

As part of our continuing effort to provide the Yokota community these quality of life
programs, we recently conducted a review of our rates. We have successfully maintained
our current pricing on shuttle tickets for three years and U-Drive vehicles and
chauffeured transportation for eight (8) years. However, due to the rising costs of the Yen
rate, gas, oil, insurance premiums, payroll, vehicle purchases and maintenance, we
determined that a price increase is necessary. This increase will enable us to continue
providing you, our valued customer, the reliable, high-quality equipment and service you
deserve.

Effective April 1, 2010 we will be adjusting our rates as follows:

Regular Fares

Narita Shuttle $40
Narita to New Sanno $35
Tokyo Shuttle (Sanno/Hardy Barracks)

SOFA Sponsored DoD ID Cardholders $8

Non ID Cardholders $10
Leisure Travel Discounts to Narita

Leisure Travel—Adult $25
Leisure Travel—Child 1-12 years $15

Leisure tickets may only be used by SOFA sponsored ID cardholders.

U-Drive Vehicles

Vans $70/day or $420/week
Truck $60/day or $360/week
Overnight Super Saver $35

Chauffeured Transportation
Please call 225-7720 for pricing information.



